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Transcription of Interview with Danielle Deveau, Simon Fraser University
Present: Danielle Deveau (DD) via Skype, Helen Brown (HB), and Megan Malashewsky (MM).

Interview date: 12 February 2011

Interview location: Trail Room, School of Library, Archival and Information Studies, 470 - 1961 East Mall, UBC, Vancouver, BC V6T 1Z1.

Transcriber: Megan Malashewsky, from a digital voice recording

Transcription completion date: 18/02/2011 
Transcription approval date: 22/02/2011
Notes:

DD received a written request to be interviewed in regards to the InterPARES 3 Project’s Organizational Culture general study (GS07). This semi-structured interview consisted of DD’s responses to a series of prepared questions and to follow-up questions that were asked during the course of the interview.

Interview Transcription

MM: So we will get started. We have to talk a little bit about ethics first. I hope that’s okay. And thank you so much for doing this on a Saturday – that’s very kind of you.

DD: No problem.

HB: Actually you probably know more about this than we do, being in Communications, so I apologize for the interview style. I’m basically going to read the questions off the sheet that I sent you.

DD: Okay.

HB: I guess basically your name is not going to be connected to any of the statements that you make. We are going to record the interview and then we are going to make a transcription and then we will get rid of all the recordings. And we’re going to turn the transcription in to our professor at some point and she’s going to plug the data into a database and then use it to – I believe it’s a research project on visual interfaces, basically.

MM: I think it’s more about the relationship between the archivist and the user. I’m not sure about the visual part.

HB: Does that sound okay?

DD: Yeah, that sounds fine.

HB: Okay. And if you don’t want to answer anything, of course just say that and it’s fine. We’re looking for whatever you can offer us. So to begin with, I was just wondering about your research interests and what it is that you research, your first visit to an archives, and how much you know about conducting research in an archive?

DD: So my experience was probably not really…I’m not sure how representative it was of most people’s experiences. I study Canadian Popular Culture, so one of the issues in studying, say, Canadian television, is that there’s not really a big rerun culture or like a DVD market even, so it is hard to get access to previous information about or actual episodes of Canadian television. So my research is on Canadian humour and related to projects not only on television sketch comedy. My dissertation is also about the Just for Laughs comedy festival, so it’s a very specific event which is also broadcast but produced by the festival and then broadcast on the CBC. So I originally contacted the CBC, wanting to look at their research library – so the internal documents that they had related to television production and the different shows that they did. So I was able to find a contact through a supervisor and I contacted someone and I was allowed to come into their reference library: they just have folders on every television show that’s ever been on CBC, and also they keep track of some television shows that some other networks broadcast. What’s in those files varies quite significantly, and whoever happens to be the librarian, is supposed to try to amass anything related to it, so internal memos, press clippings, and then every once in awhile some sort of document will end up in there that’s sort of random and you only have it for one year – like a contract or financial document, so it’s not consistent – there’s no real consistency in the types of information that you’ll be able to find on that show from year to year. And I also attempted to, especially in relation to Just for Laughs, look at previous episodes of the show and because the show is… the relationship between the festival and the broadcaster is…they don’t own the show – the broadcaster itself doesn’t own the show – it helps produce it and it has the right to broadcast it according to a certain amount of time and a certain contract and after that it has to renegotiate broadcast again. So their archive of videos related to their television productions is not really extensive, so there are gaping holes in terms of what years they do and do not have because they don’t expect to rebroadcast it necessarily, so when I contacted someone at that library I never actually ended up going to watch any of the past episodes because the amount of information they could give me about what they actually had was so sort of broken up that it wasn’t really clear to me how I would even develop a strategy for getting a sample of sort of past years, given the sort of holes that existed, and the amount of time I would have to spend sort of digging through what information they had and attempting to organize it somehow for the purpose of data collection seemed a little bit unachievable, so I really just stuck to the reference library and looking at those sort of folders that they had compiled and that they had – it’s just sort of there and they were also sort of a mess and very difficult to navigate, so does that answer all of the questions?

HB: That does help. When you contacted… the CBC, correct?

DD: Yeah.

HB: How did you do that? Did they have a website or was it phone or email?

DD: It was actually very difficult for me. I attempted to find online who I would contact and even what types of archives they had, so the reference library ended up being memos and press clippings, while there was no way for me to find that out. I couldn’t really find out if there was a place where they had past episodes of shows… it was very… it wasn’t really public information, so I ended up contacting the CBC by email because my supervisor happened to have the email of someone who worked in the reference library.  I essentially emailed that person and told them what I was researching and asked if I could come look at information related to that, and at that point did not really know what type of information that they had because there wasn’t really any sort of public dissemination of that. So the first time I did the reference library, I really did not have a clear idea of what I was going to look at.

HB: That sounds difficult. Let’s see: So in your interactions with the librarians or archivists, what sorts of questions did you ask, or what sorts of responses or help did they provide you?

DD: The first time I went, my visit was really – I was going to be there for one day – and I had sent a list of shows to the librarian before I arrived and she had already pulled all of the files related to those shows, so I didn’t need to interact with her a great deal because she had all of the information set up for me and left me to look through it and gave me information about how I could make copies of information if I required it. She showed me how to use the photocopier, showed me how to use the scanner, and also showed me around the library and the immediate surroundings of the reference library so I would know where to go to eat lunch, where to go to the washroom, where the water fountain was, and showed me where the files were kept and gave me permission to go look for other shows if I decided that I wanted more information, but then really left me to my own devices and checked in a couple times to make sure I didn’t need anything, and talked to me about my project at the end of the day. I think mainly out of her curiosity in terms of what I was studying or what I was hoping to establish or find. 

HB: So I guess, were you actually asking the archivist for any assistance or were you pretty much left to your own devices after the initial orientation of the library?

DD: I was left to my own devices. The second time I went she was again very accommodating and pulled the shows that I wanted and gave me permission to look for anything else, and I asked her about… because the type of information that was in the files was very much…it wasn’t really a lot of information that I could not have found publicly some way, so there were internal memos that were usually related to press releases, so then those press releases were released and then they became a media story anyway, so similar information would’ve been available in newspaper articles at the time. And then they had press clippings, so newspaper articles related to their shows, so reviews of their shows or advertising for their shows. Again, those are things that, using a database, I could have more or less found anyway. There were very few documents that would’ve been more difficult to find. Demographic information for audiences, although that was not consistently present, and on occasion financial information and correspondence between the show itself and the company that was producing the show and the network, and I did get help from the archivist or the librarian in terms of… I did find some financial documents and had asked how I would be able to find out how much it would cost to produce these shows, how much the network had paid for them, and she had suggested that it would be proprietary so it would probably be difficult to get that information; I’d have to submit a freedom of information application through government. Then we did discuss some of the financial documents that I had found and she sort of suggested that those probably weren’t supposed to be there and she was leaving it to my discretion because I had been given permission to use these files and she wasn’t going to infringe upon my ability to use the information that I found, but she did sort of express concern about it because probably that document should not have been in the file in the first place, and it probably was proprietary information, so we did sort of discuss the ethical issues related to that and she really left it up to me. I haven’t used the information apart from allowing it to give me an idea of what’s going on, but in terms of my research, my actual dissertation and publications, I haven’t cited that information so there was that sort of in terms of those concerns about where to get information and what types of information I could use. We did discuss that to a certain extent.

HB: Okay, thank you. I suppose the next question I have is: How did you formulate your research strategy? What in particular led you to the archives or to the particular sources in the archives and basically just your line of reasoning.

DD: I have a research area that is not that well-excavated right now. So people started to study Canadian television but there’s not a wealth of research related to it, and in particular not Canadian comedy. I suppose a lot of the research that’s out there is textual research, so people watch a show or a season of a show and then analyze it in relation to sort of popular culture or popular events or current events or some kind of political statement that they feel the show is making, but the actual production side of Canadian television has not really been well-researched, so it really necessitates some kind of primary research. So I was led to the archives because I wanted to get a clearer picture of what was happening in the production of Canadian popular culture especially in relation to the CBC, which is the national broadcaster and has a mandate to have a stake in Canadian culture. But that said, I didn’t have a clear idea of what I would be researching. I knew about my topic and I knew the types of questions I wanted to answer, but I didn’t have a clear idea what types of information would exist in the archives to be able to help me answer those questions because it wasn’t really the type of information that I could find out about… there was no public database that I could use to search and see what’s in there and then decide whether or not it would be useful to go. The first time I went it was very much with a pad of paper and I took loads of notes and I sort of sat and flipped through all these folders to get an idea of what was out there. It was only after seeing it that I could attempt to think about how I might be able to use it productively in my research. The second time I went I went with fewer shows that I wanted to look at. The first time I listed every Canadian comedy television show I think I could think of and the second time I went I had very specific programs that I wanted to look at and then made a lot of copies of the research that I was looking at to try and… just to try to narrow things down and to try… but still didn’t do a lot of interpretation of the data. I knew what types of documents I would copy to consult later and really spent my time at the archives reproducing that information because there was so much of it and I only had access for an afternoon or a day.

HB: Thank you. So can you think of any particular types of questions that you asked the archivist and how the archivist responded or whether or not those responses were at all helpful?

DD: Yeah, I think the main… apart from basic administration of the archives in terms of where I could get more documents or where I could get more information and she always had sort of… she always responded well to that and gave me information of other people to contact. She set me up with the contact information for the person who was in charge of keeping all of the video up to date and that didn’t end up panning out, but the archivist was able to point me in the right direction. More substantive questions: the only main struggle I had was in relation to ethics and how I would use the information and if I was permitted to. She was very open about it and really said, “We compile this information for people to use, it is a library” and I certainly had permission to use the information that I found, but… and really to put it back in my court as a researcher. The ethical questions about how to use the information were my own questions to work through. I didn’t have a stake in the institutional use of the information, so it really was left up to me, and I think that the nature of my project didn’t necessitate a lot of interaction with the librarian.

MM: That sort of leads us to the next question then: How many times would you say you did interact with the archivist during this project?

DD: in the morning… in fact, in order to get into that part of the CBC building it’s secure so I needed to go to the security counter and give my name and tell them who I wanted to see and she had to come down and sort of sign me in and take me through security to get up into the reference library or into the other floors of the building. So once I was in, I kind of didn’t leave for anything. I brought my lunch with me and didn’t go out for lunch because it seemed really involved to get in. So in the morning she would meet with me, show me around, get me settled. When she went out for coffee or lunch she would just come by and make sure everything was okay. And then at the end of the day… usually say in the afternoon if I wanted to look at more shows or something I would check in and then get permission and then at the end of the day we would check in and talk. So in the course of the day maybe four times and it was really only in the morning and in the afternoon that we had actual conversations or anything was explained. And then by email leading up to the meeting, I contacted her to ask if I could come in, she would say “yes”, we would have another exchange to get the dates down, and then I’d usually send her an email afterwards to thank her. So it was very limited interaction.

HB: I was just wondering if you’d be able to describe the library… the part that you were in a little bit and where the librarian might be or whether there were other people around or what sort of kind of interaction or supervision there might be.

DD: So the library itself was sort of a fairly large room and it had sort of administrative staff right at the front, usually one secretary right at the front of the library, and sort of a normal desk and then a large table also at the front of the library which is where I was set up and it was near the photocopy machines, and then a series of low bookshelves or I guess like file folders or file drawers because most of the information they’re keeping is not in book form - it’s in folders and it was just set up alphabetically across the room, so it was fairly easy to gain access to it in that it was all in open space and actually the librarian that I had contact with was in the back at sort of the opposite end of the library and… her office had windows and the door was open so I just needed to go back and knock on the door and if I wanted to speak to her. Overall it was a small space, it was just a room in one corner of the CBC; it wasn’t on multiple floors or it didn’t have wings or anything, it was just one room that was filled then with low bookshelves and filing cabinets. 

MM: Okay. Sorry, we should’ve done this earlier probably, but there are two people here. I’m Megan, so you sometimes hear different voices and then Helen’s been talking to you as well. So we’re also wondering when the archivist at first or the librarian first helped you out, did they use any sort of artifacts, so any inventories or guides to help you get started?

DD: No, she sort of showed me what files I had and the first one when I asked to look at a lot of shows…one of them was Wayne and Schuster and it was on for so long that there were so many files related to it so she pulled up like 20 files or something, so she just picked a file at random and opened it and sort of flipped through it with me and explained what the main documents were as they came up, and explained that it should be in chronological order but it may not be because a lot of these files are old and they used to be housed somewhere else and different people used to be in charge of them and she asked if it is in chronological order that I keep it in the order that I find it, and then just sort of looked through a few pages in one of the files to show me the types of information that were in it, but there wasn’t a sort of clear… I think the nature of the reference library that I was using was that it didn’t have a database or anything, so it was very much casual in terms of if anyone needed information on a particular show that they would turn up and go to the folders and look for the information that they needed or ask someone to send them the information that they needed but it wasn’t really well-organized in terms of what a researcher would expect an academic library or archives of more important documents. I think maybe that is because many of the documents that were there were not necessarily things that you wouldn’t be able to find someplace else. Occasionally they had some kind of brochure or pamphlet that possibly is no longer in circulation and that would be difficult to find, but the bulk of the documents were print-outs of demographic information or ratings or news articles or memos and a lot of that information is highly reproducible. 

MM: And when you got started did you have to fill out any forms for security purposes or anything of that nature?

DD: No. I needed to sign in and give my name to get into the building but apart from that I didn’t need to give the actual library or CBC any information.

MM: Okay, that’s interesting. Also, if you have prior research experience in the archives, what would you describe as typical or atypical about your particular research experience at the CBC?

DD: I think that the lack of a database is one thing… I mean, the fact that it wasn’t really searchable… I really just sort of had to dig through it, and the fact that many of the documents were not necessarily unique. And even just the way that the documents were organized – there wasn’t really enough staff to keep them… Often if archives are in a library, for example, then they all have numbers associated with them and it’s all very well-organized. This was all sort of… people were responsible for… every day if they see any information in any of the newspapers or any memos come across their desks related to this particular show, it needs to be printed or cut out and put in the file folder at the front so it’s the most recent thing, and that’s sort of all that was done with the information, so it was categorized by show and then apart from that there wasn’t any clear structure to what was being kept and why and that became evident in the inconsistencies in what was being kept.

HB: What would you describe as easy or difficult about this research experience, or what might have made things easier and if you feel like you’ve already answered this, that’s okay too.

DD: Yeah I think the hardest thing was just the lack of transparency and the lack of accessibility – if my supervisor hadn’t happened to have an email, I wouldn’t have had access. So I think that’s really intimidating for a researcher especially an un-established researcher. And the fact that I didn’t know what I was going to be looking for. That’s really… you’re supposed to be going in with research questions that you want answered, well in this particular case you have no idea what information is even in there so you can’t really plan ahead in terms of your research strategy, so really if I hadn’t gone in a second… if I hadn’t been twice… it maybe wouldn’t have been a very fruitful trip at all except for then knowing what was housed in this research library and the reference library.

HB: And did you create anything in the process? I know that you made copies and the first day you said that you made notes. Was there anything else that you wanted to add to that?

DD: No, that’s all that I really used from the library.

HB: Okay.

MM: So that concludes the main questions, so we do have to ask if you would be interested in participating in a future phase of the research project. That would probably include our professor or someone from her research group contacting you for follow-up interviews in the future.

DD: Sure. That would be no problem.

MM: Great. So we do have your permission, then, to pass on your contact information?

DD: Yep.

MM: Great.

HB: Thank you very much. This has been fantastic. I’m very interested in your research as well.

MM: Me too. I actually know someone who made a few guest appearances on Wayne and Schuster, so I wonder if she’s in there. She was a model in the 70s and she just… I don’t think she had a speaking…

DD: There’s probably a picture of her in there at least.

MM: Oh probably. She’d be fascinated to find out I think. That’s very interesting research so thank you for talking to us about that and for being patient as we learned Skype and we certainly hope that the recordings have worked and we were kind of trying to figure that out as we went along as well. And I feel a little silly - I keep nodding my head and making gestures at you and you can’t see me, so that’s pretty funny. But I think that’s everything for now.

HB: I was actually wondering if you wouldn’t mind sending me your address?

DD: Sure.

HB: Thank you very much.

DD: I’ll email that. Thanks. It was interesting and it was fun. If the recording or something didn’t work, let me know. I don’t mind regurgitating information. 

MM: Okay. We hope it’s worked out, but if not, we’ll let you know. So thank you for that.

DD: Okay.

MM: Have a good weekend.

DD: Have a good afternoon.

MM: You too, bye.

DD: Bye.
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